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lkj& ;g fodkl dk lkekU; fu;e gS fd og lkekU; ls tfVy dh vksj xeu djrk gS ;gh fu;e lkekftd 

fodkl ij Hkh ykxw gksrk gSA vk/kqfud lekt] izkphu le; ds dck;yh lekt ls dgha vf/kd tfVy ,oa fDy"V gS 

pkgs og lkekftd Lrj gks] vkfFkZd Lrj gks ;k fQj jktuSfrdA orZeku le; dk lkekftd ifjos'k fdlh Hkh izdkj 

ls euq"; dks izHkkfor fd;s fcuk ugha jg ldrk ftldk lh/kk vlj euq"; ds lkekftd lEcU/kksa ds fuoZgu ij iM+rk 

gS pkgs os vUrZO;SfDrd gks ;k fQj vUrZlkekftdA  

 

izLrkouk 

 cjlksa igys ;wukuh nk'kZfud vjLrq }kjk dgk x;k ;g dFku vkt Hkh fdruk izklafxd gSA vkfn dky ls 

ysdj vkt rd ;fn ge ekuo dh fodkl ;k=k ij ǹf"Vikr djrs gSa rks dgha ij Hkh mls vdsyk ugha ikrs ik"kk.k 

;qx ds dck;yh [kkukcnks"k thou ls orZeku le; ds lH; vk/kqfud thou rd dk lQj ,d izdkj ls euq"; dh 

lkeqnkf;drk dk gh fodkl gS mlds lkekftd thou dk Øec) fodkl gSA gj pj.k esa euq"; us viuh 

lkeqnkf;drk ,oa lkekftd Hkkouk dks mÙkjkys[k mUur cuk;k gSA 

fuf'pr :i ls ;g lR; gS fd euq"; vdsyk tUe ysrk gS ysfdu bl rF; ls Hkh badkj ugha fd;k tk 

ldrk fd vkf[kj tUe bl lekt ds gh chp gksrk gSA fujhg ekuo izk.kh tc vk¡[k [kksyrk gS rks Lo;a dks bl 

lekt ds chp ikrk gS] vf/kdka'k egRoiw.kZ fj'rs ,oa lEcU/k mls fojklr esa izkIr gksrs gSaA bUgha ds chp og vius 

vfLrRo dks ryk'krk gS] viuh ,d lkis{k igpku cukrk gSA vxj dHkh og Lo;a dks bu lc ls vyx djus dh 

ys'kek= Hkh dksf'k'k djrk gS rks mldk otwn gh [krjs esa iM+ tkrk gSA blh lUnHkZ esa vjLrw us dgk gS & ^^;fn 

dksbZ O;fDr fcuk lekt ds jg ldrk gS rks] ;k rks og nsork gS ;k fQj nkuo**A 

le;&le; ij fofHkUu nk'kZfudksa] lekt'kkfL=;ksa ,oa cqf)thfo;ksa us euq"; dh lekftdrk ,oa lekt dks 

l'kDr cukus dh iqjtksj odkyr dhA izkphu le; ds fujadq'k jktrU= ,oa vf/kuk;dokn ls ysdj vkt dh 

yksdrkfU=d i)fr blh iz;kl dk lQy ifj.kke gSA gsxsy lekt ds fy, euq"; dks viuk loZLo U;kSNkoj djus 

dh ckr djrk gS] rks :lks O;fDr dks viuh O;SfDrdrk lkewfgdrk esa ryk'kus dh ckr djrk gSA orZeku le; esa 

yksdrU=kRed ,oa fodsUnzhdj.k dh izòfÙk us euq"; dh lkeqnkf;d Hkkouk dks fufoZokn :i ls fl) fd;k gSA vkt 

ge ftl Hkwe.Myhdj.k] laLÑfrdj.k ,oa Xykscy foyst dh ckr djrs gSa os lHkh dgha u dgha euq"; dh lkeqnkf;d 

Hkkouk ls xgjs ls tqM+s gSa ;k ;ksa dgsa fd mldh lkekftdrk dh gh ewrZ ladYiuk gSA blh egRoiw.kZ ekuoh; dkjd 

ds dkj.k vkt jk"Vªh;rk dh lhek;as VwV jgha gSa vkSj ge vUrjkZ"Vªh;rk dh fn'kk esa izHkko iw.kZ rjhds ls dne c<+k jgs 

gSaA 

euq"; ds ikl mldk foosd gh ,slh 'kfDr gS tks mls l̀f"V ds vU; thoksa ls vyx djrh gSA blh ds cy 

ij og lgh xyr dh igpku dj viuh Js"Brk fl) djrk gSA cqf) ds cy ij gh euq"; rkfdZdrk ,oa fu.kZ; 

fuekZ.k dh {kerk izkIr djrk gS tks mls okaNuh; ,oa vokaNuh; dk Kku djkrs gSaA ftldh euq"; dks bl lekt ls 

f?kjk gksus ds dkj.k gj le; t:jr jgrh gSA mls gj le; dgha uk dgha] fdlh uk fdlh lEcU/k dk fuoZgu 

djuk gksrk gSA blh dkj.k izfl) lekt 'kkL=h esdkboj us dgk gS fd& ^^lekt lkekftd lEcU/kksa dk tky gSA** 
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bl izdkj lekt dh lkekftdrk dh ek¡x dks iwjk djus gsrq euq"; dh lkekftd cqf) dk LFkku vR;Ur egRoiw.kZ 

,oa vfuok;Z gks tkrk gSA 

leL;k dk mn~Hko 

orZeku le; esa c<+rh dejrksM izfrLi/kkZ us izR;sd Lrj ij cM+s iSekus ij O;kikjhdj.k dks c<+kok fn;k gSA 

ftlds QyLo:i ekuo thou dk gj igyw ykHk&gkfu dh dlkSVh ij dlk tkrk gSA thou ds izR;sd {ks= esa ,d 

lkSnsckth ges'kk pyrh jgrh gSA fodkl dh bl ;k=k esa ge vkt foKku ,oa HkkSfrdokn ij dqN T;knk gh fuHkZj gks 

x;s gSa ftl dkj.k euq"; ds gj dk;Z dks mi;ksfxrk dh dlkSVh ij dluk t:jh gks x;k gSA orZeku le; dh 

lwpuk Økafr us csgrj lEizs"k.k {kerk dks vf/kd foLr̀r fd;k gSA izcU/ku] okf.kT;] jktuhfr] lsok] vkfn fo'ks "khÑr 

{ks=ksa us euq"; dh lkekftd fuiq.krk ,oa dq'kyrk dks cM+s iSekus ij pqukSrh nh gSA bUgha lc ckrksa dks /;ku esa j[krs 

gq, ;g csgn t:jh gS fd O;fDr dh lkekftd cqf) ds i;kZIr fodkl ,oa lkekftd dkS'kyksa esa n{k cukus gsrq 

fo|kfFkZ;ksa esa lkekftd cqf) dk O;kid v/;;u fd;k tk;s ftlls fd fo|kFkhZ vkxs pydj fofHkUu O;olk;ksa ,oa 

lsokvksa esa Lo;a dks Bhd <ax ls lek;ksftr dj lds rFkk lkekftd nkf;Roksa ,oa lEcU/kksa dk dq'kyrkiwoZd fuoZgu 

dj ldsA 

 

fo|kFkhZ 

O;kid vFkZ esa fo|kFkhZ ls rkRi;Z fdlh Hkh izdkj ls fd;s x;s fo|k/;;u vFkok KkuktZu ls gS ftlesa mez] 

fyax vFkok le; dh dksbZ lhek ugha gksrhA bl ǹf"V ls izk.kh thou i;ZUr ,d fo|kFkhZ cuk jgrk gSA ysfdu izLrqr 

isij esa iz;qDr fo|kFkhZ 'kCn ls rkRi;Z ckyd ,oa ckfydkvksa ds fy, lkekU;r% mHk;fu"B ,oa la;qDr lEcks/ku dh 

vksj b'kkjk djrk gSA tks ,d fuf'pr le; rd fu;fU=r ifjos'k vFkkZr~ fo|ky; esa jgdj fu/kk Zfjr ikB~;Øe ds 

rgr vkSipkfjd f'k{kk xzg.k djus ds dkj.k Nk= ,oa Nk=kvksa dh Js.kh esa vkrs gSaA ;gk¡ fo|kFkhZ 'kCn gsrq Nk= ,oa 

Nk=kvksa dh leku :i ls ekStwnxh vfuok;Z :i ls lqfuf'pr gSA blesa fdlh Hkh izdkj dk dksbZ ySafxd foHksn ugha 

gSA   

 

lkekftd cqf) 

lkekftd cqf) ls vfHkizk; O;fDr;ksa dks le>us rFkk muds lkFk O;ogkj djus dh ;ksX;rk ls gSA nSfud 

thou dh fofHkUu lkekftd ifjfLFkfr;ksa esa lkeatL; cukus esa lkekftd cqf) egRoiw.kZ Hkwfedk vnk djrh gSA 

okLro esa ;g vU; O;fDr;ksa ds lkFk ijLij vUr%fØ;k djus dh ;ksX;rk dh |ksrd gSA lkekftd cqf) ls ;qDr 

O;fDr vU; O;fDr;ksa ds lkFk 'kh?kzrk o lqxerk ls lek;kstu dj ysrk gS tcfd lkekftd cqf) ds Hkko esa O;fDr 

dks lkekftd laca/k cukus rFkk mUgsa cuk, j[kus esa dfBukbZ gksrh gSA lkekftd cqf) O;fDr esa lkekftd dkS'ky 

fodflr djds mUgsa O;ogkj dq'ky cukrh gSA lkekftd cqf) ls ;qDr O;fDr izk;% vU; O;fDr;ksa ls vPNs lkekftd 

lEcU/k cukrs gSa rFkk lekt esa lEeku rFkk izfr"Bk izkIr djrs gSaA ,sls O;fDr vPNs usrk curs gSaA 

 

lEcfU/kr lkfgR; dk losZ{k.k 

lkekftd cqf) dk izR;; fo'o ds fy, ,d mHkjrk gqvk izR;; gSA tcfd Hkkjr esa ;g vHkh uotkr voLFkk 

esa gSA 'kks/kdrkZ us euksfoKku dh vusd iqLrdksa] fo'o 'kCndks'k rFkk jk"Vªh; o vUrjkZ"Vªh; tujyksa rFkk bUVjusV dk 

v/;;u fd;kA bl {ks= esa gq, yxHkx lHkh 'kks/k lkekftd cqf) dh egÙkk dks bafxr djrs gSaA 

euksoSKkfudksa ds vuqlkj] tc os cqf) ds ckjs esa fy[krs vFkok lksprs gSa rks os ewrZ cqf) ds ckjs esa fy[krs 

vFkok lksprs gSaA fdUrq dqN us vius vyx fopkj izLrqr fd;sA mUgksaus fopkj djus ds i'pkr cqf) dks O;fDrd 

;ksX;rkvksa ds lewg dks ekukA 

1940 esa MsfoM oS'pyj us crk;k fd thou esa ewrZ rFkk vewrZ nksuksa izdkj dh cqf);ksa dk cjkcj dk;Z gksrk 

gSA vewrZ cqf) ls mldk rkRi;Z O;fDr rFkk lkekftd dkjdksa ls FkkA 

1943 esa MsfoM oS'pyj us crk;k fd vewrZ ;ksX;rk;sa fdlh O;fDr ds thou esa lQy gksus dh ewyHkwr 

vko';drk;sa gSaA mUgksaus ;g Hkh crk;k fd& 
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"The main question is whether non intellective, that is affective and cognative abilities are advisable 

as a factor of general intelligence (my contention) has been that such factor are not only admissible but 
necessary. I have tried to show that in addition to intellective there are also define non-intellective factors 
that determine intelligent behaviour. If the foregoing observation are correct, it follows that we cannot expect 

to measure total intelligence without our tests also include some measure of the non-intellective factors". 
(Wechster 1943, Pg. 103) 

oS'pyj vdsys 'kks/kkFkhZ ugha Fks ftUgksaus ns[kk fd vewrZ ;ksX;rk;sa fdlh O;fDr ds thou esa lQy ,oa LohÑr 

gksus ds fy, egRoiw.kZ gSaA 

jkWcVZ FkkuZMkbd nwljs O;fDr Fks ftUgksaus lkekftd cqf) ds ckjs esa 30 ds ;qx esa fy[kkA nqHkkZX;iw.kZ vxznwrk sa 

ds dk;Z dks 1983 rd Hkqyk fn;k x;k ,oa vǹ'; dj fn;k x;kA tc gkWcVZ xkMZuj us "Multiple Intelligence" ds 

ckjs esa fy[kuk 'kq: fd;kA xkMZuj us crk;k fd Interpersonal vkSj Intrapersonal cqf) bruh egRoiw.kZ gS ftruh 

lEcfU/kr ijh{k.k vkSj I. Q. ds }kjk ekih xbZ izdkj dh cqf)A 

1940 esa] Hemphill ds fn'kk funsZ'ku esa "Ohio" jkT; usr̀Ro v/;;u esa lq>ko fn;k x;kA 

"Consideration is an important aspect of effective leadership. More specifically this research 
suggested that leaders who are able in the establishment of trust respect and a certain warmth and rapport"  

 

The Psychometric View 

The psychometric view of social intelligence has its origin E.L. Thorndike's (1920) division of 
intelligence into three facts pertaining of the ability to understand and manage ideas (abstract intelligence) 
concrete objects (mechanical intelligence) and people (social intelligence). In his classic formulation "By 

social intelligence means the ability to understand and manage men and women boys and girls to act wisely 
in human relation". Similarly, Moss and Hunt (1927) defined social intelligence as the "ability to get along 

with others". 
 

iznÙkksa dk ladyu 

iznÙkksa dk vFkZ gS& vk¡dM+sA oSKkfud] lkekftd ,oa 'kSf{kd vuqla/kkuksa esa iznÙkksa dh vko';drk iM+rh gSA ;s 

iznÙk izekf.kd vuqla/kku midj.k ;k Lo;a fufeZr midj.kksa }kjk izkIr fd;s tkrs gSa bl izdkj oLrqfu"B vk¡dM+s izkIr 

gks tkrs gSaA  

vf/kdka'k iznÙk izkIrkadksa ds :i esa ,d= fd;s tkrs gSaA iznÙk og oLrq gS ftldh lgk;rk ls ge le>rs gSa 

fd 'kks/k ds fu"d"kZ oS| ,oa fo'luh; gSaA 

 

rkfydk 1 

Lukrd Lrj ij xzkeh.k ,oa 'kgjh fo|kfFkZ;ksa dh lkekftd cqf) ds lEcU/k esa e/;eku vad 

Ø- 

la- 

xzkeh.k ,oa 

'kgjh 

fo|kFkhZ 

xzkeh.k ,oa 

'kgjh 

fo|kfFkZ;ksa dh 

la[;k& N 

e/;eku 

M 

ekud 

fopyu 

SD 

ekud 

=qfV d 

ØkfUrd 

vuqikr CR 

lkFkZdrk 

ifj.kke 

(0.05) 

1- xzkeh.k 50 108-50 5-99 
1-2 0-63 vlkFkZd 

2- 'kgjh 50 107-75 6-04 

 

rkfydk 1 ls Li"V gS fd xzkeh.k ,oa 'kgjh fo|kfFkZ;ksa dk lkekftd cqf) esa ØkfUrd vuqikr dk eku 0-63 

izkIr gksrk gSA tks fo'okl Lrj -05 ij izkIr lkFkZdrk ewY; 1-96 o fo'okl Lrj -01 ij izkIr lkFkZdrk ewY;          

2-58 ls de gSA 

Li"Vr% ;gk¡ ØkfUrd vuqikr -63 dks lkFkZd vUrj ugha ekuk tk ldrkA bl izdkj 'kks/k ifjdYiuk& 

^^Lukrd Lrj ds fo|kfFkZ;ksa dh lkekftd cqf) esa dksbZ lkFkZd vUrj ugha gSA** LohÑr gksrh gSA 
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Lukrd Lrj ij dyk ,oa foKku ladk; ds fo|kfFkZ;ksa dh lkekftd cqf) dk v/;;uA 

^^Lukrd Lrj ij dyk ,oa foKku ladk; ds fo|kfFkZ;ksa dh lkekftd cqf) esa dksbZ lkFkZd vUrj ugha gSA** 

 

rkfydk 2 

Lukrd Lrj ij dyk ,oa foKku ladk; ds fo|kfFkZ;ksa dh lkekftd cqf) ds lEcU/k esa e/;eku vad 

 

Ø- 

la- 

ladk; fo|kfFkZ;ksa 

dh la[;k& 

N 

e/;eku 

M 

ekud 

fopyu 

SD 

ekud 

=qfV d 

ØkfUrd 

vuqikr 

CR 

lkFkZdrk ifj.kke 

(0.05) 

1- dyk 50 105-77 7-18 
2-25 1-03 vlkFkZd 

2- foKku 50 107-45 14-18 

 

rkfydk 2 ls Li"V gS fd dyk ,oa foKku ladk; ds fo|kfFkZ;ksa dk lkekftd cqf) esa ØkfUrd vuqikr 1-03 

izkIr gksrk gSA tks fo'okl Lrj -05 ij izkIr lkFkZdrk ewY; 1-96 o fo'okl Lrj -01 ij izkIr lkFkZdrk ewY; 2-58 

ls de gSA ftl dkj.k ;gk¡ ØkfUrd vuqikr 1-03 dks lkFkZd ugha ekuk tk ldrkA 

bl izdkj ^^Lukrd Lrj ij dyk ,oa foKku ladk; ds fo|kfFkZ;ksa dh lkekftd cqf) esa dksbZ lkFkZd vUrj 

ugha gSA** LohÑr gksrh gSA 

 

fu"d"kZ 

vDlj ;g ekuk tkrk gS fd xzkeh.k fo|kfFkZ;ksa dh vis{kk 'kgjh fo|kfFkZ;ksa dh lkekftd cqf) vf/kd gksrh 

gSA ysfdu ;g v/;;u bl /kkj.kk dks fljs ls [kkfjt djrk gS vkSj iw.kZ fo'okl ds lkFk ;g rF; gekjs lkeus 

j[krk gS fd& xzkeh.k ,oa 'kgjh fo|kfFkZ;ksa dh lkekftd cqf) esa dksbZ vUrj ugha gksrk] nksuksa gh leku :i ls 

lkekftd lek;kstu ,oa lkekftd dq'kyrk ds izfr laosnu'khy gksrs gSaA ;g muds lkekftd cqf) ds ,d leku 

laKkukRed Lrj ij gksus ds gh ifj.kke Lo:i gSaA 

,d vke /kkj.kk vDlj ;g Hkh jgh gS fd foKku fo"k; ds fo|kFkhZ lkekftd fo"k;ksa ds fo|kfFkZ;ksa dh vis{kk 

vf/kd lkekftd gksrs gSaA izLrqr v/;;u bl Hkzeiw.kZ /kkj.kk dks Hkh etcwrh ds lkFk vLohÑr djrk gS vkSj ;g rF; 

izdk'k esa ykrk gS fd foKku ,oa dyk ladk; ds fo|kfFkZ;ksa dh lkekftd cqf) esa dksbZ lkFkZd vUrj ugha gksrkA 

nksuksa gh leku :i ls lkekftd cqf) ds ,d leku ckSf)d Lrj ij gksrs gSaA 

 

lanHk Z xzUFk lwph 

flag] ,ŒdsŒ % f'k{kk euksfoKku] eksrhyky cukjlhnkl] fnYyh 

jk;] ihŒ,uŒ % f'k{kk vuqla/kku ifjp;] y{eh ukjk;.k vxzoky] vkxjk 

'kekZ] vkjŒ,Œ % f'k{kk vuqla/kku] vkjŒ yky cqd fMiks] esjB 

HkVukxj] vkjŒihŒ % f'k{kk vuqla/kku 

dfiy] ,pŒdsŒ % lkaf[;dh; ds ewy rRo] fouksn iqLrd efUnj] vkxjk&2 

xqIrk] ,lŒihŒ % vk/kqfud ekiu ,oa ewY;kadu] 'kkjnk iqLrd Hkou] bykgkckn 

xqIrk] ,lŒihŒ % mPprj f'k{kk euksfoKku] 'kkjnk iqLrd Hkou] bykgkckn 

ikBd] ihŒMhŒ % esljesUV ,.M fQtksyksth] fouksn iqLrd efUnj] vkxjk 

yky] vkjŒchŒ % euksfoKku ,oa ekiu 

HkkxZo] ,eŒ % vk/kqfud euksfoKku ijh{k.k ,oa ekiu] 'kSf{kd izdk'k] vkxjk 

xSfjV] ,pŒbZŒ % vuqlU/kku fof/k;k¡] gjizlkn HkkxZo] vkxjk 

Mind Habits % (http://www.mindhabits.com/english/products/how_it_work.php). Social 
intelligence training website 
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Social Intelligence % (http://socrates.berkeley.edu/~kihlstrm/social_intelligence.htm), John 

Kihlstrom and Nancy Cantor, in R.J. Sternberg (Ed.), Handbook of 
intelligence, 2nd ed. (pp. 359-379), Cambridge, U.K. Cambridge 
University Press. 

Weschler, D. (1975) % Intelligence defined and undefined: A relativistic appraisal American 

Psychologist, 30, 135-136. 
 


