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ABSTRACT

The domestic workers as a part of unorganized work force remain the most exploited. In Indian
context, this informal workforce is working at lower erse working conditions and
without any of social security benefits. The study, ‘ ch as basic demographic
features, nature of services, job profile of the domcs ess to social security and

challenges faced at work place. This pape iNg, Phi pllected from women

omprehensive
social security system for domestic ok into the
challenges faced by them. There is ne t women doing domestic
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1. INTRODUCTION

sector of urban economy (Tripathy 1991) .They are
washing utensils, floor cleaning, washing of clothes

ale work participation rate is much lower than male work
participation rates, but 1 me occupations female far exceeds male. For instance, the
occupational category ,,domestic work™. It is a universally observed that in a society which is
characterized by gender segregation and social stratification, certain sections unfortunately
occupy a subordinate position. The domestic workers as a part of unorganized (and
marginalized) work force remain the most neglected and exploited.

Majority of women are engaged in the unorganised sectors such as agriculture, cotton and tea
plucking, pottery, handloom, construction and domestic services..As far as Indian scenario is
concerned, we find through the statistics that women workers constitute only one third of the
total workforce in India where as in case of domestic workers, women are around 90 %. There
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are many evidences to indicate that over a period of time domestic work has become more
“feminized”. These women are often considered as cheap labor. The non-availability of job in
rural or tribal areas facilitates continuous supply of women workers to urban areas.

Women's unpaid production activities at home such as cooking, cleaning utensils, washing
clothes, caring children and old aged etc, is substituted by paid economic activity. This makes
domestic work as a pivotal occupation in determining the linkage between family and the
dynamics of open economy. In Indian context, this informal workforce are working at lower
wages, adverse working conditions and without any of social security benefits. Reflecting on

domain of a private home, mostly without the proted
female domestic workers to be maltreated by thei

important employment-related issue wages, social security,
provident funds, old age pensions, an sary to look into the
challenges faced by the domestic workers.

oyment of women domestic workers in India, almost all
ny form social security benefits. Although, 84% of them
em are not entitled to provisions like paid leave. Almost all

of them work without any en job contract.

At this backdrop, the current study has been undertaken to analyze the challenges faced at
workplace by female domestic workers in urban India, with special reference to Thane, Mumbai.
The study covers basic demographic features, job profile of the domestic workers, access to
social security and challenges faced at work place and home.

2. OBJECTIVES
The core objective of this survey was to

1. Study demographic and socio-economic profile of domestic worker.
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ii. Understand the nature of work, access to social security and challenges faced at work place
and at home.

3. METHODOLOGY OF STUDY

Primary data was collected by interviewing randomly 100 domestic workers have in Thane city,
central Suburb of Mumbai. The research design is exploratory one. An unstructured and open
ended questionnaire schedule of enquiry was used to get first hand information on personal
experience of domestic workers. The findings were segmented on different categories to get a
broad nature of work profile of domestic workers.

4. MAJOR FINDINGS OF THE PRESENT STUD

4.1 Background Characteristics of Domestic Wo

Table-1 shows distribution of domestic wo al. About 39% of

from nuclear fa did not responded to this query.

8ize of more than § persons,15% of them having the
e having family size of 0 to 4. 54% of the domestic
e having 4 to 6 children.12% of them are having 2 or
ore than 6 offspring.

(30%) constitute four-fifth of the sample. Among others
ost of them belong to OBC category followed by SC 9%

and ST 8%.While 26% to Upper cast category 39% refused to divulge their identity.

4.2 Reasons for migration

The study indicates the migration pattern of domestic workers. As observed, 58 % of domestic
workers were born in the urban areas. 40% are from rural background.42% of domestic workers
are original inhabitant of Thane whereas 43% are migrated.15% of respondent did not reply to
this query. The main reason of migration being search for better opportunities(28%).Marriage
being the reason of migration for 23% of respondents.20% of respondents are forced migrants
due to poverty. Most of the domestic workers (61%)are staying in thane for more than 20 years.
Around 16% are staying for 10 to 20 years and 12% of them are in thane for less than 10 years.
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4.3 Employment characteristics

Table 2 shows the employment scenario or profile of domestic workers.It indicates that around
90% of domestic workers go to 2 to 4 household to take domestic work assignment and in an
average a worker goes to 3 household each day. Most of the household job include utensil/floor
clearing and cloth washing. It is followed by cooking assignment. A miniscule percentage of
workers are engaged in activities like child care and care of aged. The working hour of domestic
worker shows a large variation having different slab. The slab of 2-4 hours, 4-6 hours and 6-8
hours are generally performed work assignment. Very few workers work either more than 8
hours or less than 2 hours.The average income level of d orkers vary from 2000-4000

month and however miniscule it may be a portion d
month. In an average a domestic workers earni

h. There are few women who are satisfied with their present job. They praised their employer
being friendly, cordial, helping them by providing breakfast, tea, clothes, medicine and valuable
suggestions.

4.5 Problems at Home

The study indicated a common background of all the domestic women workers as far as their
household problems. Most of them suffer from acute poverty and majority of them are having
drunkard husband. Their adolescent daughters suffer from unpleasant behavior at home. Some of
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them (the women) are subjected to domestic violence. They somehow try to neutralize this
stressful life by watching TV and other cheap entertainment (like playing cards etc).

It is further observed that most of the women after returning back to their home repeat the same
work as there is no helping hand to reduce their burden of work. However a few respondents
reported that their daughter —in —laws or mother help them doing household work.

Because of economic condition they prefer government or municipality hospital for getting
treatment. However some of them prefer to consult private practitioners in order to save time. At
that point their expenditure increases with deterioration of hea

Getting minimum need like safe drinking water or a mj tion to their children is a big
problem for them. They are unaware of minimum wdge @ lllyablind about future security
like insurance, disability benefits, medical benefits etc?

Inferences

Domestic workers form one of the 1 sectors of female i grban areas.

Domestic workers are unorganized an ctor rema tedhand unprotected by labour

1on at the Hand of traffickers / placement agencies,
ires such as health insurance, maternity protection, old
resulting in stagnation and no career growth.

ge of 19. Boys are free to make their own future. If they want
be supporting them. Most of the young mothers want their boys to
become technician or mechanics.

to continue study mothers

RSBY A Government of India Scheme(Ministry of Labour & Employment) have been evolved
to extend the health protection to domestic workers, which includes health and maternity
benefits, death & disability benefits . This task force defines” Domestic Workers” means a person
who is employed for remuneration whether in cash or kind, in any household through any agency
or directory, either on a temporary basis or permanent, part time or full time to do the household
work but not include any number of the family of an employer.
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The Challenge Ahead

The biggest problem faced by the domestic workers across the country is their non-recognition as
workers. The domestic workforce is excluded from labor laws that look after important
employment-related issues such as conditions of work, wages social security provident funds, old
age pensions and maternity leave. Thus it is important to emphasize that women domestic
worker require adequate security and protection to be self reliant.
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Annexure 1 —
Tables
Table -1: Background Characteristics of Domestic Workers
Age less than 18 18 — 34 35-59 60 + Total
freq. & % 2 35 48 11 100
Education Not literate |Literate without | Literate with formal schooling [ No. res. Total
formal schooling
freq. & % 47 12 38 3
Education primary middle Secondary HSC other |total
freq. & % 10 7 5
Marital status unmarried |married Widow/ D Total
freq. & % 15 65
Type of family |Nuclear joint Total
freq. & % 18 75
Family size 0-4 4-8 Total
Freq. & % 8 15
Number of
children 0-2 >6 total
freq. & % 12 6
Religion Other total
freq. & %
Don“t
Social categories Others |know |[total
freq. 26 20
Source: Pr
Table 2: Emp

No of houses ¢ 2 3 4 5

freq. & % 22 37 30 5

Nature of job Cloth cooking Child care Old aged

washing care/other

freq. & % 85 80 39 4 10

No of working hrs <2 2-4 4-6 6-8 >8

freq. & % 1 22 38 33 6

Monthly income <1000 1000-2000 | 2000-3000 | 3000-4000 > 4000

freq. & % 6 15 37 30 12

Source: Primary data
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Table — 3: Challenges Faced at Workplace by Domestic Workers

ISSN: 2278-9677

Suspected of theft by employer

Faced sexual harassment

Responses in % Yes No
Working on holidays 83 17
Enjoy fixed weekly holidays 11 89
Doing extra work very often 13 87
Getting overtime payment 8 92
Getting eatable at the workplace 25 75

Faced mental harassment

Faced physical harassment

Have written contract with em

Getting any notice period b ermination of job

Satisfaction with salary

Source: Primary data
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Annexure II -Figures

Figure 1 - Background Characteristics of Domestic Workers
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